
IN THE MATTER OF THE 

(RSBC 1996, c. 141)

(the “Act”) 

and the 

INSURANCE COUNCIL OF BRITISH COLUMBIA

(“Council”) 

and  

LAWRENCE ROYAL FULLER 

 (the “Licensee”)  

and 

CANADA LOYAL FINANCIAL LTD. and 

CANADA LOYAL INSURANCE AGENCY LIMITED

(the “Agencies”) 

ORDER

Pursuant to section 237 of the Act, Council convened a hearing at the request of the Licensee  

to dispute an intended decision of Council dated February 9, 2021.   

The Hearing Committee heard the matter on October 6, 2021, January 26, 2022, and February 

22, 2022. 

The Hearing Committee then prepared its Reasons for Decision, dated August 24, 2022. 

In accordance with the decision-making powers delegated to the Hearing Committee pursuant 

to section 223 of the Act, Council makes the following orders:

(a) The Licensee’s licence is suspended for a period of two (2) years, beginning 

on August 26, 2022 and ending at midnight on August 26, 2024; 

(b) The Licensee is prohibited from being a nominee of any licensed agency in 

British Columbia for a period of two (2) years, beginning on August 26, 2022 

and ending at midnight on August 26, 2024; 



(c) The Licensee is fined $10,000, due and payable by February 22, 2023, and 

which must be paid in full prior to the Licensee’s licence suspension being 

lifted; 

(d) The Agencies, jointly and severally, are fined $20,000, due and payable by 

February 22, 2023, and which must be paid in full prior to the Licensee’s 

license suspension being lifted; 

(e) The Licensee and the Agencies, jointly and severally, are ordered to pay 

Council’s costs associated with the investigation of this matter in the 

amount of $1,937.50; 

(f) The Licensee and the Agencies, jointly and severally, are ordered to pay 

Council’s costs associated with the hearing, in the amount of $9,049.90; 

(g) The investigation and hearing costs are due and payable by February 22, 2023, 

and must be paid in full prior to the Licensee’s licence suspension being lifted; 

and 

(h) A condition is imposed on the Agencies’ corporate licences that failure to pay 

the fine or the investigation and hearing costs by the deadline will result in 

suspension of those licences, and they will not be permitted to complete their 

next annual filing until such time as the fine and costs are paid in full. 

This order takes effect on the 26th day of August, 2022.

___________________________________ 

Janet Sinclair, Executive Director 

Insurance Council of British Columbia 
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Peter Senkpiel and 

Julia Riddle Counsel for the Licensee/Agencies 

Michael D. Shirreff  Counsel for the Hearing Committee1

REASONS FOR DECISION OF THE HEARING COMMITTEE

BACKGROUND AND ISSUES 

1. On February 9, 2021, Council issued an intended decision, pursuant to sections 231, 

236 and 241.1 of the Act, relating to allegations that the Licensee and the Agencies 

had failed to comply with Council’s Rules and the Code of Conduct (the “Code”) by 

failing to disburse monies received from an insurance company to advisors engaged 

by the Agencies, as well as by using the advisors’ funds for other purposes. 

2. On February 24, 2021, the Licensee and the Agencies requested a hearing to dispute 

the intended decision, as provided for in section 237(3) of the Act.  

3. The hearing proceeded by video over the course of three days on October 6, 2021, 

January 26, 2022 and February 22, 2022.   

4. The Notice of Hearing (which was amended to address the changes of the hearing 

dates) alleged that the Licensee and the Agencies failed to act in good faith and in a 

trustworthy and competent manner, failed to act in accordance with the usual 

practices of the business of insurance and failed to act in accordance with Council 

Rules and the Code, by:2

a) not disbursing compensation received from insurance companies 

properly to advisors and by using funds that were received by the 

Licensee and Agencies from insurance companies for the purpose of 

advisor payments for other uses; 

1 Mr. Ray was the Chair of the Hearing Committee on the first day of hearing.  Following that appearance, Mr. Ray 

resigned his position with Council.  At that point, Mr. Simpson was appointed as the Chair of the Hearing Committee 

with respect to this proceeding.  Mr. Joe was also appointed as a member to sit on the Hearing Committee in place of Mr. 

Ray.  There were no concerns raised by any parties with respect to these changes to the composition of the Hearing 

Committee.  

At the initial hearing, on October 6, 2021, Ms. Krueger appeared as co-counsel for Council and Ms. Riddle appeared as 

co-counsel for the Licensee and the Agencies.  When the matter reconvened on February 22, 2022, Mr. Senkpiel appeared 

without Ms. Riddle.  Ms. Krueger also did not appear at that hearing, but Mr. McKnight was joined by Michael Thomas 

(articling student). 
2 Note that there was no subparagraph “d)” in the Notice of Hearing. 
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